Emergency Helpline 333 to be launched for price
complaints. Palak

January 15, 2024

Online Desk: In asignificant move to empower consumers, the Bangladesh government is set to introduce
an emergency helpline, 333, enabling citizens to report overpriced products in local markets and
supermarkets. State Minister for ICT, Zunaid Ahmed Palak, announced this initiative on Monday during a
program at the ministry.

This helpline is part of abroader effort to enhance transparency in commodity pricing. Alongside the
helpline, auser-friendly website will be launched, offering real-time information on the prices of essential
goods. Thisdigital platform, designed for ease of use, will allow consumers to check the standard prices of
essential commaodities with just one click.

Scheduled to be operational by January 31, the helpline will offer eight distinct services. Consumers can
swiftly report any discrepanciesin commodity pricing, and immediate actions will be taken to address these
concerns, assures State Minister Palak.

The website will be regularly updated by the Agriculture Ministry, Commerce Ministry, and other relevant
bodies to ensure accurate and up-to-date information.

In response to queries about directives from the national |eadership, Palak referred to Prime Minister Sheikh
Hasina s instruction for government officials to remain vigilant. The Prime Minister has emphasized the need
to keep commodity prices within affordable limits, especially during the holy month of Ramadan,
highlighting the government’ s commitment to consumer welfare and market stability.



