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Artificial Intelligence (Al) is changing the casino industry by enhancing operations, enhancing customer
experiences, and improving security practices. In 2023, a study by Deloitte pointed out that Al systems could
increase operational productivity by up to 30%, permitting casinos to more efficiently manage resources and
lower costs.

One notable figurein thisfield is David Schwartz, a renowned gaming expert and author. His observations
into the incorporation of Al in casinos can be explored on his Twitter profile. In 2022, he discussed how Al-
driven metrics can help casinos understand player conduct, allowing them to adapt marketing strategies and
promotions efficiently.

Casinos are increasingly using Al for consumer service through automated assistants and online assistants,
providing instant support and enhancing player participation. For example, the Venetian Resort in Las Vegas
deployed an Al system that analyzes customer information to personalize offers and boost guest contentment.
For more information on Al in the gaming sector, visit The New Y ork Times.

Moreover, Al is playing aessential role in deception detection and avoidance. By analyzing patterns and
anomalies in gaming transactions, Al systems can detect potential fraud or illicit activitiesin real-time. This
not only shields the casino’ s revenue but also secures afair gaming atmosphere for all gamers. Discover
more about Al uses in casinos at https.//www.genedavisfuneralhome.conv.

As the casino scene continues to evolve, integrating Al solutions will be essential for owners looking to stay
viable. However, it is critical for casinos to combine technology with the personal touch, ensuring that
customer service continues afocus while utilizing the gains of Al.
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