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Artificial intelligence (AI) is changing the casino industry by optimizing operations and boosting customer
interactions. In the year 2023, a document by the Gaming and Leisure Properties revealed that casinos using
AI systems saw a 15% rise in operational efficiency, allowing them to better serve their guests.

One notable person in this transformation is David Schwartz, a famous gaming scholar and the ex director of
the Center for Gaming Research at the University of Nevada, Las Vegas. You can learn more about his
perspectives on his Twitter profile. His research stresses how AI can assess player actions, enabling casinos
to tailor marketing tactics and improve customer retention.

In the year 2024, the Bellagio in Las Vegas introduced an AI-driven customer service virtual assistant, which
supports guests with requests and reservations ?7. This development not only boosts guest contentment but
also diminishes the burden on human staff, allowing them to concentrate on more complex tasks. For more
information on AI in the gaming industry, visit The New York Times.

Moreover, AI formulas are being employed to detect fraudulent activities and ensure equitable play. By
analyzing vast quantities of data in immediate time, casinos can detect dubious patterns and take swift action.
This forward-thinking approach not only safeguards the casino’s revenue but also fosters a protected
environment for players. Explore more about AI uses in gaming at key1.

As AI goes on to develop, its function in the casino industry will probably increase, presenting new
possibilities for innovation. However, it is vital for casinos to equilibrate technology with personal
interaction to maintain a welcoming atmosphere for all visitors.
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