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Artificial cognition (AI) is transforming the casino field by enhancing operations and elevating customer
encounters. In 2023, a study by Deloitte pointed out that AI tools could increase operational efficiency by up
to 30%, allowing casinos to more efficiently manage supplies and enhance service provision.

One significant figure in this transformation is David Schwartz, the former director of the Center for Gaming
Research at the University of Nevada, Las Vegas. His understandings into the integration of AI in gaming
have been influential. You can follow his work on his Twitter profile.

In 2022, the Wynn Las Vegas implemented an AI-driven customer service chatbot that assists guests with
requests and bookings, considerably reducing wait durations. This advancement not only improves guest
happiness but also allows staff to focus on more complex customer requirements. For further insights on AI
in casinos, visit The New York Times.

AI is also being employed for predictive analytics, helping casinos understand player conduct and likes. By
examining data, casinos can adapt marketing strategies and promotions to specific players, boosting
engagement and loyalty. Explore a platform that utilizes AI for personalized gaming experiences at online
casino australia.

While the advantages of AI are significant, casinos must also tackle potential obstacles, such as data
confidentiality and security. Making sure that customer data is safeguarded while leveraging AI technologies
is vital for upholding trust and conformity with rules. As the field evolves, the incorporation of AI will likely
persist to mold the outlook of casino functions.
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