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Artificial intelligence (Al) is transforming the casino field by boosting operational productivity and
upgrading customer interactions. In 2023, the Las V egas Sands Corporation adopted Al-driven analytics to
enhance game selections and customize marketing strategies. This shift has led to areported 15% rise in
customer involvement and happiness.

One notable figure in the Al and gaming sector is Dr. David G. Schwartz, a gaming historian and director of
the Center for Gaming Investigation at the University of Nevada, Las Vegas. His observations into the
integration of innovation in casinos can be discovered on his Twitter profile. Al systems are being used to
examine player actions, permitting casinos to adapt promotions and benefits to unique tastes.

In furthermore to boosting customer engagement, Al is also streamlining operational procedures. For
instance, casinos are employing Al for anticipatory maintenance of gaming machines, minimizing downtime
and maintenance expenses. This preventive approach not only cuts money but also ensures that players have
access to fully operational equipment, thereby improving their overall experience.

Moreover, Al-powered virtual assistants are becoming progressively common in customer support, providing
instant help and details to players. These chatbots can manage a diversity of questions, from account
oversight to game regulations, enabling human staff to dedicate on more complex issues. For more details on
therole of Al in gaming, visit The New York Times.

Asthe casino sector continues to embrace Al, it iscrucia for managers to remain cognizant of principled
considerations and data security. By adopting robust security measures and clear practices, casinos can
harness Al to improve their functions while upholding player trust. Explore creative Al solutionsin the
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