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Machine intelligence (AI) is transforming the casino industry by improving operational productivity,
enhancing customer assistance, and personalizing the gaming interaction. In 2023, a report by Deloitte
emphasized that AI solutions could increase revenue in casinos by up to 30% through better data examination
and customer knowledge.

One notable figure in this field is David Schwartz, the previous head of the Center for Gaming Investigation
at the University of Nevada, Las Vegas. He has been a fervent advocate for the incorporation of AI in betting.
You can track his insights on his Twitter profile. His investigation underscores how AI can forecast player
conduct, permitting casinos to tailor their marketing approaches efficiently.

In the year 2022, the Bellagio in Las Vegas adopted an AI-driven customer connection management
framework that evaluates player information to offer personalized promotions and rewards. This innovation
not only improves player satisfaction but also elevates loyalty and persistence rates. For more information on
AI in the casino sector, visit The New York Times.

Furthermore, AI is being utilized to enhance security protocols within casinos. Facial verification technology
helps identify known fraudsters and guarantees a more secure environment for all patrons. Moreover, AI
models observe gaming patterns to detect unusual actions, which can stop fraud and cheating. Explore more
about these developments at online pokies australia.

In summary, the incorporation of artificial intelligence in casinos signifies a significant shift towards a more
data-driven approach in the gambling industry. As tech continues to evolve, casinos that utilize AI will likely
gain a market edge, supplying superior experiences for players while refining their processes.
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