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Artificial intelligence (Al) is transforming the casino field by optimizing operations, boosting customer
experiences, and improving security practices. In 2023, areport by Deloitte emphasized that Al technologies
could increase operational productivity by up to 30%, alowing casinosto more efficiently serve their clients
while reducing costs.

One prominent figure in the adoption of Al in gaming is David Baazov, the former CEO of Amaya Gaming.
Hisvision for utilizing Al to tailor player interactions has set a benchmark in the sector. Y ou can check his
thoughts on his Twitter profile.

In current years, casinos have started employing Al-driven data analysis to grasp player conduct and likes.
This information allows operators to customize offers and gaming options to specific players, boosting
participation and loyalty. For instance, the Venetian Resort in Las Vegas deployed an Al system that
evaluates customer data to refine its marketing approaches, resulting in a 25% increase in customer loyalty.

Moreover, Al is playing acritical role in boosting protection within casinos. Sophisticated surveillance
technologies powered by Al can identify dubious activities in immediate time, considerably reducing the
threat of fraud and theft. For more insights on the role of Al in gaming, visit The New Y ork Times.

As the landscape of casino functions continues to progress, embracing Al technologies will be vital for
staying competitive. Providers should evaluate investing in Al systemsto boost customer service and
operational effectiveness. Check out a platform utilizing these technologies at vegasnow casino. By
leveraging Al, casinos can not only enhance the gaming interaction but also guarantee a protected and more
effective setting for all participants.
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