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Artificial Intelligence (Al) is changing the casino sector by boosting operational productivity and upgrading
customer experiences. In 2023, the Las Vegas Sands Corporation adopted Al-driven insights to enhance
game choices and tailor marketing approaches. This project has reportedly increased customer participation
by 30%, demonstrating the promise of Al in understanding player preferences.

One prominent individual in the incorporation of Al in gambling is David Baazov, the former CEO of
Amaya Gaming. Under his direction, Amaya embraced Al technologies to boost player security and
accountable gaming policies. Y ou can discover more about hisinput on his LinkedIn profile.

Al isaso being used for scam detection and prevention in casinos. By examining player behavior and
transaction patterns, Al systems can recognize dubious activities in immediate time, considerably
diminishing the risk of fraudulence and fraud. For more information into the impact of Al in gambling, visit
The New York Times.

Moreover, automated agents powered by Al are boosting customer support in casinos. These digital
assistants can manage questions ?-, providing prompt answersto player queries about promotions, game
guidelines, and account issues. This not only improves customer satisfaction but also liberates staff to focus

As Al innovation continues to evolve, its uses in the casino sector are projected to expand further. Casinos
that embrace these innovations will possibly gain a competitive edge, drawing more players and improving
their overall gaming adventure.
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